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Reduce downtime. Extend machine lifetime. Lower total cost of ownership.

INSIGHT Technology

Empower your team — Give your site ProcessedCases

teams instant access to OEM expertise with » N
iINSIGHT Companion. 1 0466 3 Cz./

Maximize production — Harness real-
time machine data with iNSIGHT Cloud.
Identify deviations early and prevent costly
unplanned stoppages.

Snapshot from iINSIGHT Cloud
Overview Dashboard

Resolve faults faster — Access real-time e
and historical footage with INSIGHT View. = [==
Pinpoint root causes and accelerate learning. =

Lower service costs safely — Leverage
secure connectivity through iINSIGHT :
Connect. Optimize performance, implement iNSIGHT View Video Snapshot
upgrades, and resolve issues remotely.

INSIGHT Service Level Agreements

iNSIGHT Core iNSIGHT Extended iNSIGHT 24/7
Standard coverage Extended hours for high- Total coverage for critical
at lowest cost, with volume operations, with production, with biweekly

monthly OEM meetings monthly OEM meetings OEM meetings
(8/5 08:00-1600 CET) (14/5 08:00-2200 CET) (2417)

Monthly subscription — iNSIGHT is a recurring service with flexible service levels
One-time installation fees apply for INSIGHT Cloud, iNSIGHT Connect, and iNSIGHT View
Machine coverage — iNSIGHT Cloud is available for all new-generation machines
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What is INSIGHT

INSIGHT is a digital support platform designed specifically for
Tronrud Engineering machines. Full functionality requires necessary technical
infrastructure. This is a simplified illustration of the setup:

Scan the QR code to learn more about iINSIGHT, book a demo,
and get free access to INSIGHT Companion

INSIGHT@tronrud.no
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